
Statewide Patient Record Lookup 
 
 

 
Upon selecting a patient from the patient list, you will see a message indicating the statewide data load has started. 
This query is checking all other HIEs in New York for information on the patient. Once the search is complete, it will 
return one or two messages:  1) No records were found – meaning there is no additional information, or 2) Records 
found, with a link to the Statewide Data tab. 
 



 
 
When looking at the Statewide Data tab, you will see a listing of documents received as a result of the statewide 
search. Each RHIO that returned information on your patient will have a separate line. You can click on the specific 
document ID to see the Summarization of Episode note from that area. See below for an example of this document. 
In the initial phase of the statewide data lookup, HEALTHeLINK will be providing documents from the Rochester and 
Syracuse areas only.  
 


