
 

 

Self-service patient access to your data that resides on this HIE 

 

Per Federal law, patients have a right to copy their data from any provider or HIPAA-covered entity 

based on the Health Insurance Portability and Accountability Act of 1996, including this HIE. 

Furthermore, patients are entitled to their medical records data “in a form convenient to for the patient, 

in a reasonable manner” per the 21st Century Cures Act, 

This HIE provides a simple way for patients to download a copy of all the data that we store about you. 

[With luck, every one of the patient’s providers and facilities already participates in this HIE, and the 

patient will get a full and complete medical record going back at least 5 years. However, it is possible 

that some local providers will not be participants in the HIE, and also that some will not share all data 

they collect and produce about the patient with the HIE.] 

Using the QR code below, any adult patient with a valid ID can use a smart phone to quickly create an 

account, get their identity verified, and then obtain a copy of their medical records from this HIE, all for 

free. You may also get some data from other locations in the country where you have previously had 

treatment if those facilities or HIEs participate in this or other nationwide networks. Minors and patients 

without a valid ID must contact their providers directly to obtain their records. 

Patients can also use their own personal health application if it has applied and been accepted as an 

authorized patient application by our system. Please see the list of approved PHAs here. If your PHA isn’t 

on the list but you would like it to be, contact the PHA vendor and direct them to this application page. 

 Direct your users to here to request their data:  

https://selfiie.com/patient-information/
https://selfiie.com/patient-information/


 

User Guide 
1. Users will utilize the QR code above to navigate to Selfiie.com. There they will 

be asked to log in with a common authenticator, i.e., Google or Apple, or to create their 

own account with an email. Note that no password is required for a one-time code login 

process.  

 

2. After login/account creation, users will be asked to consent so that Selfii can 

search for their data on their behalf. 



 

 

 

3. At this point you may be automatically redirected to our identity partner, Clear. 

If so, skip down to number 4. If you are not redirected but want to search for your data, 

hit the “Search for My Data” button or click the Profile icon in the top right and select 

“update data.” 



 

 

 

 

4. Clear will request basic information, like mobile number and email address.  



 

 



 

 

 

 

 

 

 

 

 

5. After collecting this information, the user will be asked to take a selfie.  



 

 

 

 

 

 

 

 

 

6. Then the user will be asked to scan their government issued ID. 



 

 

 



 

7. After the user’s identity has been verified, they will be asked to consent to share 

information with Selfii. This is the data that will be used to search for their health 

records. 

 

 

 



 

8. Then the user will be automatically redirected to Selfiie.com. 

 

 

 

 

 



 

9. The service will search for the user's records, displaying that the search is in 

progress. Denoted by the Record Status: Pending in upper right. You might also see a 

notice when new data is added to your page. 

 

 

10. When records are found they will be available as both human and machine-

readable versions. 



 

 

 

11. Your raw data, usually in the form of a CCDA, will take some time to process. Eventually your 

data will display in a timeline view from oldest to most recent events at the top. There will also 

be an AI generated patient summary at the top. Please contact support@selfii.com if there are 

any inconsistencies with your displayed data. 

mailto:support@selfii.com


 



 

 


