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1. Introduction 
1.1. Objective 
The purpose of this procedure is to outline the steps to perform a Health-Related Social Needs 
Screening (HRSN) query in HEALTHeLINK. 

1.2. Scope 
The scope of this procedure is to help clarify how a Health-Related Social Needs Screening (HRSN) 
query is performed, as well as what the anticipated results could look like, and how to access the 
results.  

2. Performing an HRSN Query 
2.1. Initiate the Query 

1. Access the patient record 
2. Click “HRSN Data” found in the left-hand navigation under “Patient Actions”. 

                                                             

3. Once the query has begun, you will see a banner appear 

           
4. Check the status of the query by viewing the banner that displays at the top of the 

patient summary page.  
5. When the query has been completed, the banner will display the results of the search. 

3. Reviewing the Results  
1. The following list are possible results that will appear: 

a. No Patient Found – HRSN query did not return any patient matches 
b. No Data Found – HRSN query did not return any data to retrieve 
c. Connection Down – HRSN query did not complete – connection to HRSN 

down 
d. Search Error – External error occurred during document search, please check 

Mirth Connect 
e. Data Retrieved – HRSN search completed, and data is available [View Results] 
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2. If HRSN records are available, click [View Results] in the banner or navigate to the 
“HRSN Data” tab.  

                                  

 

f. The PDF will persist for 15 minutes in the HRSN data tab, and the HTML 
document will be stored in the “Documents” section where the data will then be 
available for users to view indefinitely.  

3.1. NYeC 1115 Waiver Screening 
1. Click on the document title to open the report (NYeC 1115 Waiver Screening). 

 

2. The Screening report will then open as an HTML document in a new browser tab. 

Example of NYeC 1115 Waiver Screening: 
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*Please note that patient information listed above is a test patient and does not include real patient data* 

3.2. NYeC 1115 Assessment  
1. Click on the document title to open the report (NYeC 1115 Assessment). 

 

 

2. The Assessment report will then open as an HTML document in a new browser tab. 
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Example of NYeC 1115 Assessment: 

 
*Please note that patient information listed above is a test patient and does not include real patient data* 

 

3.3. NYeC 1115 Referral  
1. Click on the document title to open the report (NYeC 1115 Referral). 

 

2. The Referral report will then open as an HTML document in a new browser tab. 
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Example of NYeC 1115 Referral: 

 
*Please note that patient information listed above is a test patient and does not include real patient data* 

 

4. Help and Support 
For more information on HRSN queries and associated results or issues, please contact our 
24/7 HEALTHeLINK Help Desk at 877-895-4724 or 716-842-6343. They can also be reached 
by email via support@wnyhealthelink.com 

mailto:support@wnyhealthelink.com
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