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|. Overview
This guide provides a quick overview of the Secure Messaging application available through
HEALTHeLINK.

2. Help/Support
For HEALTHeLINK™ Support

24/7 Help Desk Support 877.895.4724
Local Help Desk Support 716.842.6343

Additional training materials are available at

www.wnyhealthelink.com/PhysiciansandStaff/ T rainingVideos

3. Logging into Secure Messaging
I. Login to HEALTHeCOMMUNITY Portal with your credentials

. HEALTHeLINK

Welcome to the HEALTHeCOMMUNITY
rtal

Usorname

Forgot Password
Forget Usarname

Miming Troubie?

2. Select the “Mirth” Badge followed by the “Secure Messaging” Badge
a. If you have Secure Messaging at multiple practices, select the practice for which you are
expecting secure messages

e ) Ly

& |

Mirth Secure Messaging
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3. Go through two-factor authentication (TFA)
a. If you have already registered with Duo, simply authenticate using your pre-
registered device
b. If you need to set up Duo TFA, please refer to the Duo Security (TFA)
Implementation Guide

( HEALTHeCOMMUNITY ™ PORTAL

Device: [ Gay 520+

Choose an aulhenbcation melhod

] Duo Push rrcossarmoes

o
a8 e £ i Call e
AG0.2 DEW JE0e

b Setings 8 Deaces Bl Passcose
Mo oig? =

Pomatnd by Do Scurty 2 A AN

TR0 HEALTHECOMMUNITY | Privacy Prsicy

4. Managing Settings

To access Secure Messaging settings:

I. Click your username in top-right navigation

CHearHng B, B L U = B 2 .. | g o
- Hh emprae ey R v g e S < i el < vy o et
O ok @‘? o- & » subject * Eram TR siza -
/s i & SUBSCRIBERY_TEST SN Daily Batch Alarts mirth fletransfergtostdiec..  12/17/2019 03 K8
o ‘ e SUSSCRIBERL_TEST 5% Dally Batch Serts mirh. SletraesferStestaeact mn. 04/30/2038 03100 1k 8
& SUBSCRISERI_TEST SN, Carn Alart Admit Inpt, w  mirth . 3K
18 ok | & SURSCRIBERI_TEST SN Daily Hatch Alarts *  mirth, el I
B | & SUBSCRIBERI_TEST SN, Care Alert Admit Tnpt, * . micth.Metransler@iesidicec.  O4708/2010 15— Jk8
| & SUBSCRIBERD_TEST SN, Care Alert Transter, % mirth W km
' & SUBSCRIAERY_TUST SN Daiy Datch Alarts % mirth fBetronsterstestdiec_  04/05/201903_ 3K
| & SUBSCRIBER_TEST SN Daily Batch Alerts *  meirth fonfz0i0 01 3KE
! & SUBSCRIBERD_TEST SN, Care Alert Admit ER, % msirth - FESE T .
i = Select (8 | Threads [ Massages 16540 o6 133 B g ik a

2. Select “Setting” option

4.1. Preferences
HEALTHeLINK recommends adjusting your preferences for the best experience in Secure Messaging.

To apply recommended settings:

I.  Navigate to Settings
2. Select “Preferences” in the left hand navigation
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Section

[: R ToRaes ser limterface
= Main Options

Aunn -
oran. v

OTR4R00 v

=3

every 1 mioue(s) *

Browser Options

3. Click “Composing Messages”

Section

avays

slart new message above the quote »
iniee
erdana v | gt

reply to all

Pew missage anh

Advanced options.

4. Under the “Compose HTML messages” dropdown, select “always”
5. Under the “When replying” dropdown, select “start new message above the quote”
6. Under the “Automatically add signature” dropdown, select “new messages only”

anvays

Start new message above the quote ¥

iniee
Verdana v 0.

reply to all

Fiew message only

Advanced options

Save In the browser's local storape (temporarily #

7. Click [Save]
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C
Secure Messaging Training Guide HEALTHeLINK

NOTE: Choosing to always compose HTML messages allows you to format your message using the
features shown below.

- ¥ o &t Q
Contacts 1 Vet Lrsendirect wiytealihel =]
Q
Br o o
a "
B U FEFIE SEEBNT 6 A-RK- ronranyy - ronisus - (H 2 W- QO RE oM
I
4.2. Folders

You can add and delete folders to better manage/organize your inbox.
To add a folder to your inbox:

I. Navigate to Settings
2. Select “Folders” in the left hand navigation

Main Options
Autn
o730

OTR4R00 v

every 1 mnuie(s) *

3. Click “+”

[+ %

4. Enter the desired folder name
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5. Select a parent folder, if desired.

6. Click [Save]

To delete a folder from your inbox:

I.  Navigate to Settings
2. Select “Folders” in the left hand navigation

Main Options
T Autn

o730

OTR4R00 v

3. Select the folder
4. Click the gear icon

Settings Yolders subseribed | | Foliber properties

. Folders

T80

+| -

5. Select “Delete”
6. Click [OK]
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directwnyhealthelink.com says

Do you really want to delete this folder?
Cancel
Settings Folders Subscribed | | Folder properti
L preferences z
inba ’ Location
Folder name Test Folder
Test Folder e
Parent folder Inbox. v
Draf
sent u Settings

When you delete a folder, all messages in the folder are deleted and unrecoverable. Please
exercise caution when deleting folders.

4.3. Identity

To add a signature to your messages:

I.  Navigate to Settings
2. Select “Identity” in the left hand navigation

Section
Seftings 1 thser intertace MRS
Lol pretoreaces V@ Madbo View Main Options
Thaa e Aun b
: T bt ora v
4 Diate format OT24200 v
T Pretty dates o~

Rifraah [echack for niew mussages, e every 1 mioue(s) *

Browser Options

3. Select your email under Identities

Settings Identities.

- Fokder
3 1dentities

&40

4. Enter the desired signature in the “Signature” text box
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Idenities Edlt itentiny
testuser <test.user@direct.wnyhealt.. Settings
Desplay Name besd user
1 Ems » Lw

B/ VETIAR EDRD— & £ Mo A~ FonlFamy = FomSges =

Test User
e Tester
MEALTHELINK MEALTHENET
2475 Gearge Urban Bivd, Sute 200
WML signature -
i =

5. Click [Save]

4.4. Notifications

Upon account set up, HEALTHeLINK configures your Secure Messaging account for you to receive an
alert to your non-secure work email when you receive a secure message.

If you have a delegate, you should make sure they receive a notification in their regular email.
To navigate to these settings:

I. Navigate to Settings
2. Select “Notifications” in left hand navigation

Section
[0 tier tnterface

Sertings

User nteeface

Main Options

T rane Auso -
o730

OT24Z00

.

every 1 mioule(s) *

3. Adjust settings as needed
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Settings etific

Comtact Cmal Hatity?

£ Chrnge racsort
24 wotirications

£ celegatio

Below are examples of notification emails that you and your delegate will receive to your non-secure
work email account when a secure message is received.

You have received a new DIRECT message! You have received a new DIRECT message! = You have received a new DIRECT message!
MirthMail <noreply@mirthmail.com> MirthMail <noreply@mirthmail.com> MirthMail <noreply@mirthmail.com>
Mon 11/18/2013 4:07 PM t Mon 11/18/2013 4:11 PM Mon 11/18/2013 4:11 PM
Christopher Mayer Christopher Mayer Julie Mayer
Dear Chris Mayer, Dear Chris Mayer, Dear Julie Mayer,
You have received a new DIRECT message. You have received a new DIRECT message. Your delegator, Chris Mayer, has received a new DIRECT message.

We have also notified the following delegates:
* Julie Mayer (julie.mayer)

5. Delegation

You have the ability to make someone a delegate for your account. A delegate can send and receive
messages on your behalf. Typical uses may be a delegate monitoring a physician’s account or a delegate
monitoring the account of someone who is on vacation.

Important things to know before adding a delegate:

- Please be aware that this is a LIVE mirrored account. This means that if a
delegate deletes a message, it will delete the message for all users across
all platforms.

- In order to add a delegate, that user must first be setup with a ‘“Secure
Messaging”’ account. If the user does not already have that permission,
the Authorized Contact for your practice will need to submit a user
request via the AC Portal, and request that the ‘“Secure Messaging”
permission be added to the user’s portal account.

03/14/2023 2475 George Urban Boulevard, Suite 202, Depew, NY 14043 Page 9 of 19
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5.1.  Adding a Delegate

From

Click on your name that is displayed in the top right corner. From the drop down displayed,
choose the correct mailbox for the alert subscription (the inbox where your alerts are
received). Example below shows the default “Personal” account as “kimberly.tran” and the
SHARED account as “account.managers”.

Once you have selected the mailbox that you are wishing to add a delegate to, click on
“Settings”

Click on “Delegation” and the “Add New Delegate” field will appear-.

Section
User Literface
1 thser tnterface

I= Madbox View Main Options

Ao .
@' Compoting e -
& 71242020 *
B sousal Foide

.

every 1 mowe(s) *

Webmail

Enter your delegate’s Secure Messaging username
a. The delegate must be another user of Secure Messaging

Settings

:__: Preferences
-‘ Folders
8 dent by

-

é:} Notifications

ﬁ Change Password

£ pelegation \ &dd Delegate| kimberly.tran| %

Manage Delegated Accounts

r— Current Delegates

User Date Added Last Login Options

[~ Add New Delegat

Please enter the username of the user you wish to add as a delegate to your account.

I. In the box next to “Add Delegate” enter firstname.lastname (must be all lowercase, also include any
numbers that may follow the last name for this user — Ex. joan.smith2) of the user you would like to add.

You can confirm the username by having the user log into their HEALTHeCOMMUNITY™ portal, and look at their
secure messaging badge. The name listed on the secure messaging badge is what you will enter in the “Add Delegate”

field.

03/14/2023
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¢

Secure Messaging

) _Healthelink Staff

&, kimberly.tran

2. Once you add the user and click “Save”, the user’s name will automatically be displayed under
“Current Delegates”.

5.2.  Notifications for Delegate

Webmail

Settings

L] preferences
Bl Folders

3 1dentity
£+ change Pasgwnryl
£} notifications

Delegation

By setting up notifications for your delegates, every time that a message comes into the main Mirth Mail
(Secure Messaging) account, the delegate would receive a notification to their work email account
alerting them that they have a new message waiting for them in the Mirth Mail (Secure Messaging)
account. To turn on notifications for a delegate, please follow the directions below:

I. Click on “Notifications”

2. Checkmark the box next to “l would like my delegates to also be notified when | receive a new message”.

Settings Notifications

s== Preferences r— Motification Settings

Bl Folders To receive a netification email whenever you receive a new direct message, please select your public email account where you would like to receive the notification.

2, Identity Contact Email Notify?

Lk change F‘Essword{' ktran1@wnyhealthelink.com
LF Notifications

| 1 would like my delegates to also be notified when I receive a new message.
LF Delegation

r~ Add a Notification Ema

Notification Email Add Email

Please enter the email you would like to add as a contact address.

03/14/2023 2475 George Urban Boulevard, Suite 202, Depew, NY 14043 Page Il of 19
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3. Click “Save”

4. Now, when a new message comes in, the delegate would receive an email like the one below:

You have received a new DIRECT message!

4
Direct Messaging <noreply@direct.wnyhealthelink.com= 219
To @ Kimberly Tran

Hel Notice: Trusted Sender "Notifications” for your delegates are

required to be turned ON in order for

the delegate to receieve these emails
Dear Kimberly Tran,

Your delegator, Account Managers, has received a new DIRECT message. |

Sertings Manage Belegated Accoints

Usir Date Added Last Login _Optians
User. Delegate (defegata.user)  05/13/2020 at 16:21 B

- Add New Delegate

5.3. Deleting a Delegate

As the Mirth Mail (Secure Messaging) Owner, you have the ability to add and/or delete delegates at any time
necessary. To delete a user from the group, please follow the instructions below.

I. Log into your Mirth Mail (Secure Messaging) Account and click on your name in the top right corner to select
“Settings”

2. Click on “Delegation” in the left hand column

3. Under “Current Delegates” in the top window, locate the delegate that you would like to remove access
from and click on the “Revoke” button next to their name.

‘ Settings Manage Delegated Accounts ‘

L preferences [~ Current Deleg

|
B Folders ‘ User Date Added Last Login Options Click "Revoke" to remove
| Geiger, Melissa (melissa. ) 09/02/2022 at 10:27 - Revok: = 2
L ety | ciger, Melissa (melissa.geiger) /02/ a gﬁe « the user as a delegate
‘

£¥ change Password |
|
|
I
I

5.4.  Accessing a Shared Account

| & notifications
| £ oelegation

rAdd New Delegal

Add Delegate| melissa.geigef |

Please enter the usemame of the user you wish to add as a delegate to your account

03/14/2023 2475 George Urban Boulevard, Suite 202, Depew, NY 14043 Page 12 of 19
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Once a user has been added as a delegate to a shared Mirth Mail (Secure Messaging) account,
they will be able to toggle between their own account (default) as well as the shared account.

I. Click on your “Mirth” Badge and then select the “Secure Messaging” Badge

oy

Secure
Messaging

2. This will bring you to your main (personal) Mirth Mail (Secure Messaging) inbox as the default.

3. To access a SHARED account that you are listed as a Delegate on, you will need to click on your
name that is displayed in the top right corner.

4. Under “Delegations” you will see a list of other secure messaging accounts that you have access
to. Click on the account that you would like to access, and the inbox will automatically be
displayed.

Wiehemail

- ha i
(2 HEALTHeLINK | &=, = . b - =

0 tnbox - M . Subject Hie Fram

5. REMEMBER - This shared inbox is a LIVE mirrored account. This means that if a delegate deletes
a message, it will delete the message for all users across all platforms.

6. Inbox

The landing page when logging into Secure Messaging is the inbox. This is where you can view and

compose messages.

You can return to the inbox at anytime by clicking “Webmail” link in the top right navigation.

03/14/2023 2475 George Urban Boulevard, Suite 202, Depew, NY 14043 Page 13 of 19
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= g
O HEALTHeLINK | 32, == SN = 5
O nbox @ o-# » b * ate
# Oratts & SUBSCRIBERT_TUST SN Oaily Bateh Alarts *  mirthfiletransfergtestdivec_  13/17,/2019 03 3 KB
& " wB
& L 1 inpt. HQEA 3 58
& SUBSCRIBERI_TEST SN Dally Batch Alerts * 0409/ 2019 03 1 K
& SUBSCRIBERI_TIST SN, Carn Alart Admit Ingt, -XQEA, %  mirth fitetransfertestdirec_.  04/08/3019 16 3 KB
& SUBSCREBERI_TEST SN, Carn Alur #  mirthfletransfergtestdirec_.  04/08/2019 16 3 KB
& SUBSCRIBERI_TEST SH Daily Batch Alerts *  mieth.f 0405/ 2019 01, 1 K0
& SUBSCRIBERT_TEST SN Dally Batch Alerts * 04/00/201003.. D KR
& SUBSCRINERI_TEST SN, Carn Alert Admit (R, -XQUA, % mirth filetransfergtestdirec_  04/02/2019 15 IHE
=R o Threads |2 esapes 11 5 o 132 oM o

The number next to the “Webmail” link is the number of unread messages in your inbox.

6.1. Composing and Sending a New Message
To compose a hew message:

I. Navigate to the inbox
2. Click “Compose”

I e = A,
{7 HEALTHCLINK [l Pt [ i e o et et s ST i 5
O tnbox M o-# » Subsfoct * From Date
# Oratts & SUBSCRIBERT_TUST SN Oaily Bateh Alarts *  mirthfiletransfergtestdivec_  13/17,/2019 03 3 KB
& #i 3 4B
& sU 1 inpt. HQEA 3 58
& SUBSCRIBERI_TEST SN Dally Batch Alerts * 0409/ 2019 03 1 K
& SUBSCRIBERI_TIST SN, Carn Alart Admit Ingt, -XQEA, %  mirth fitetransfertestdirec_.  04/08/3019 16 3 KB
& SUBSCREBERI_TEST SN, Carn Alur #  mirthfletransfergtestdirec_.  04/08/2019 16 3 KB
& SUBSCRIBERI_TEST SH Daily Batch Alerts & mieth fibetranstortostdien_.  04/05/2010 03, 1 K0
& SUBSCRIBERI_TEST SN Dually Batch Alerts W rieth filoteans Stestdirec.  0A/03/201003_. 3 KD
& SUBSCRINERI_TEST SN, Carn Alert Admit (R, -XQUA, % mirth filetransfergtestdirec_  04/02/2019 15 IHE
=R o Threads | esapes 11 5 o 132 oM o

3. Compose the email as you would with any other email service
a. There are two ways to add a recipient:
i. Begin typing the name of the recipient in the “To” field and select it once it

shows up in the dropdown box

Contacts . B v “estuser” <hest user@direct wryhealthelink com= ¥ =]
Q
{1 38 . Vil Ak RS G et iy, o>

B/ UFFAE SEEEAT 6 A-R- fonrarny - Fontioes - o - Q0 EE OBy~ Atineha fie

ii. Search for the recipient’s name using the contact list on the left panel. Once you
locate the recipient, select the entry and click “To+”
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* B st wer” <test usen@direct wiyhealthehnk come ¥ - S ¢ =
o o
A e, Tea B WU EFEEINEEEBAT 6 A-H- ey - Fousos - L O M- @0 EE o BN e

To*| cet Bect

4. Click “Attach” to attach files, if necessary

Contacts ~ Sest user <test usenfBcirect wmyhealthelink com> * o
a
5 e o o
B w
BFfVUFEZANSEEDY L6 A~N-Fonfanty - Foatizes » S 2 M- Q0O UEEH OB r Ty

5. Click “Send”

6.2.  Using the Provider Directory
You can also search organizations and providers within or outside of the HEALTHeLINK secure
messaging directory through the Provider Directory.

To access and search the Provider Directory:

I. Click “Provider Directory” in top left navigation menu

Webmail (87, ¢

- o
C HEALTHeLINK S e AR ~
L 1nbox @D | o- & = Subject . From Date & Size
& Onafts & SUBSCRIBER1_TEST SN Daily Batch Alerts * mirth.filetransfer@testdirec... 12/17/2019 03... 3 KB
| & con & SUBSCRIBER1_TEST SN Dally Batch Alerts rtestdirectwn | 04/10/ kB
: Tank & SUBSCRIBER1_TEST SN, Care Alert Admit Inpt, -XQEA, 3KB
& SUBSCRIBER1_TEST SN Daily Batch Alerts * mirth.filetransfer@testdirec...  04/09/2019 03... 3 KB
W Tt pe SUBSCRIBERL_TEST SN, Core Alert Adusit Inpt, -XQEA, % mirth.filetransfergtestdirec... 04/08/2019 16 Ikn
& SUBSCRIBERL_TEST SN, Care Aler * mirth.filetransfer@testdirec...  04/08/2019 16... 3 KB
& SUBSCRIBER1_TEST SN Daily Batch Alerts * ‘mirth.filetransferdtestdirec. 04/05/2019 03.. 3 KB
& SUBSCRIBER1_TEST SN Daily Batch Alerts * mirth.filetransfer@testdirec... 04/02/2019 03... 3 KB
& SUBSCRIBER1_TEST SN, Care Alert Admit ER, -XQEA, * ‘mirth_ filetransfer@ testdirac. 04/02/2019 15. 3ke
El & [Select [3 [Thresss (2 Messages 1 to 50.0 132 Bl [~
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2. Enter your search criteria

C

HEALTHeLINK

4
{ &

HEALTHaLIME

My Account (lest.user)

Search
Usa tha saarch options below 10 find
Providers and Crpanizations

Provider Dir 3 10 Search
focal Mrth Mad Frovider
Eireciory
OPENFD =

Name i s i

TestProvder

Advanced Search
Resot Search

Find Doctors

g :; : g: & 2.5. & other healthcare providers

Please perform a search
Use the search options on the left to find providers and crganizations.

3. Click [Search]

a. If the organization or provider you would like to message is listed in the results,

click on the direct email address to compose your message

Fa ]
L=

HEALTHeLINK

My Account (testuser)
Wabims

Search
Use the search opbons below %o find
Prowiders and Organizations

Lecal hurth Mad Prender *
Directory |

OPENPD x

TesdProvider

2029

Find Doctors

& other healthcare providers

Resuits

4§ TestProvider, User MO 123 FAKE ST
5 - Buftalo, NY 11111
& Associrted Particpants Map

(955) 555-5555
(555) 555-5555

OPENPD

b. If you wish to search outside the HEALTHeLINK directory, click the white
space under “Provider Directories to Search” and select the directory

-
{ &

HEALTHaLIME

My Account (testuser]

Wisbmail

$2 8

Find Doctors

! . & other healthcare providers

Search
Use tho soarch options. below 10 find
Prowviders and Organizatons.

Proviger

Local Mrth Mad Provides
Eireciory

OPENFD =

Advancod Search
Rosat Search

Search

Please perform a search
Use the search options on the left to find providers and organizations.

03/14/2023
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7. Adding to Address Book

You can add contacts from outside organizations to your address book.
To add contacts to your address book from an existing email:

I. Locate and open the email with desired contact
2. Click add icon next to sender’s email address

€ WL how

Hove to, &

! Resly &
0 o sors
/o

W BB ctinicar_mssago.pdt

message that matched your subscrigtion palicies.

To add contacts to your address book manually:

I. Click your username in top-right navigation

= & -l 1
(2 HEALTHeLINK | (350 = - Sa AR
L) ko Do & » subjec - Sios

ek Feider & ¥E
P # 5 1. X0 . e
& SUBSCRIBERL_TUST SN Daily Batch Alerts - malrth (letransier@tes e 04/049/ 2019 03, I KB
_LI‘ & t, -XQLA, - KB
& & ¥
‘i & SUBSCRIBERI_TEST SN Dally Batch Alerts * i Sl o4 03/ 2010 Q1. TR
& SURSCRINEMY_TIST SN, Care Aleet Admit LR, -XQUA, - mirth fidetransterdtestdirec. 04702/ 2019 15 I KB
& SUNSCRIRERY_TEST SN, Care Alor? Admil TR, -XOTA, L 04/02/2019 15, R
& SUBSCRIBERI_TEST SN Daily Batch A - mirth filslransferd 03/22/3009 11 & Ki
& SUBRSCRIMERY_TEST SN, Care Alert T XA, - mirth filetranstergtestdirec. 03/21/2019 15.. I KB
& SUBSCRIBERL_TEST SN, Care Ales ", “KQLA, - mirth {idetranster@testdirec. 03/21/2019 15... I KB
& SUBSCRIBERI_TEST SN, Care Alert Transfer, -XQEA, - nuirth_filetrans| 0321/ 20019 13 1 KN
& SUBSCRIBERE_TEST SN, Care Alert Admit Inpt, -XQEA, - 0321/ 32019 12, 3R
& SURSCRINERE_TEST SN, Care Alert Discharge LR, -XQUA, - mirth fibetranster@testdinec. 03/31/3019 13, 3 KB
& SUBSCRIBER) _TEST SN, Care Alert Discharge ER, -XQEA, * mirth filetransfer@testdinec 00/ 30/ 3019 15. 1K
& SUBSCRIBERI_TEST SN, Care Alert Discharge ER, -XQEA, * mirth filetransferdtestdine: 0320/ 7019 15 3Kl

& SUBSCRIANAL_TIST SN, Care Alert Discharge TR, -XQUA, - mirth (Betranster@testdirec..  03/20/2019 12 IKBE -
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2. Select “Address Book” option
3. Click “+”
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4. Enter contact information (first name, last name, and email)

Groups Comacts Add
¥ porsoaa | Addrusses
(1] b and Cromnizaticn
|—Tesl [ Provider
il Fas
Properties
Email
- ]
vork test proader Gdrect wn - m ]
Phane
L e
Addr,
e
[ = o)
+ B +

5. Click [Save]

8. Receiving Alerts via Secure Messaging
This section provides useful information on alerts received through Subscribe and Notify services.

The subject line of the notification provides the following information:

e Subscribing Facility or Organization
e Admit, Discharge, or Transfer
e Inpatient or ER or OP
e Hospital
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e Patient First Name
e Patient Last Name
e Date/Time

|
D Inbox i i+ & ™ Subject
‘{/‘ Drafts General Physicians, Care Alert Transfer, KHS, MICKEY MOUSE, 11/11/2015 08:14:00
E Sent General Physicians, Care Alert Admit Inpt, KHS, MICKEY MOUSE, 11/11/2015 08:14:00
.i; o Fwd: Elmwood Health Center SN, Care Alert Admit ER, KHS, DONALD DUCK, 11/11/2015 08:14:00
rasi
== Re: Fwd: Elmwood Health Center SN, Care Alert Discharge ER, KHS, MINI MOUSE, 11/11/2015 08:14:00
= GBUAHN 3
= * Fwd: Elmwood Health Center SN, Care Alert Discharge ER, KHS, MINI MOUSE, 11/11/2015 08:14:00
W BFNC = — =
E % | select & | [ Threads | = | Messages 1 to 33 of 33 My A =4 (bl
= Horzon sicraseey ||| Conanae — I R m—
= IFS Y General Physicians, Care Alert Transfer, KHS, MICKEY MOUSE, 11/11/2015 08:14:00
e Lakeshore From mirth.filetransfer@direct.wnyhealthelink.com . Date Today 11:25 AM
m TSI

Patient Group: General Physicians
i R Admit Reascn: Other ascites
Patient Name: MICKEY MOUSE
Date of Birth: 11/30/1949
Bdmit Date: 11/11/2015 08:14:00
Patient RAddress:

111 XXXXX 5T RPT X

@8 Honzon
W HHPWINY

CHS H

- BUFFALQ,NY 11111
& DePaul Patient Phome:(555)555-5555
mm Evergreen
- Mirtc 5
@ Family and Children Seatiyie Mingh-Hazl

The message provides demographic and clinical information about the patient. Use this information to
conduct a patient search in HEALTHeLINK for any necessary follow-up.

Specific alerts groups can be located by entering criteria in the search window of the inbox. Examples
that may be useful are searches by:

e ADT
e Event type
e Hospital

e Patient name

— "8 nGg = -
O ATl A= [ - <f. 83 & 2 e a : I'Q- dachaige .
fefreah Connste et Y Wk be
O tnben Al B #I8 Subject *  Fram Date & Sie
/' brafs Fnd: Elmmwoad Heath Conter SN, Care Alert Dischacgn ER, K55, MIND NOUSE, 11/13/2015 08:14:00 mary frank Fei B4:00 T K8
& e * P Elmwoed Health Genter S, Cace Alert Dischargt L, KHS, MINL HOUSE, 11/10/2015 08:34:00 steve.gates Thu B3:5% #1 7 K
W Trash
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