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Overview
This guide provides an overview of the Results Delivery service offered by HEALTHeLINK.

What is Results Delivery?

Results Delivery (RD) is a service offered by HEALTHeLINK™ that helps practices and care
coordination networks easily receive medical results for their patients from any other linked
data source. Providers that are associated with a practice, must be set up in HEALTHeLINK™
for results to be delivered.

(0] (0]
v
— | =
A provider in the practice The provider ID from a linked
must be listed as a provider source matches the provider ID
of record on the result in the HEALTHeLINK software

5 - (5]

Results are delivered directly
to your EMR software

Provider Set Up

Providers that are associated with a provider group will need to be set up with Results Delivery
in HEALTHeLINK™. The Authorized Contact in your practice will need to log into their AC
Portal account and request access for each provider. For all additional training materials and
more information please visit the HEALTHeLINK Website to find the Authorized Contact
(AC) Portal Training Guide.

Sharing Results to a Connected EMR

If your practice has a Results Delivery interface, you can share results. It is important to note
that you can only share lab reports, imaging, and transcriptions. Advanced Care Planning
Documents cannot be pushed at this time.
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To share Results:

I. Navigate to the Patient Reports in the left-hand corner of the chartbook
2. Select EMR Result Push from the View as Drop down

3:3@5
’

~  Lab Results =

Order Results Collection Date 5 Details
L1}

—

HEALTHELINK TESTING

Patient Reports

Surname
HEALTHELINK

Given Name
TESTING

Gender
Female

Age
48 Yrs

Date of Birth
07/07/1977

Address
123 BUFFALO LN

City
BUFFALO

State
NY

Postal Code
14043

Country
us
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HEALTHELINK, TESTING
F 48y 07/07/1977 MPIID: 68eebf7f68¢3...

Back to; Chart >
Dewnload Summary wiew as:) EMR Result Push
' Expand Al
<?xml version="§.@" ?»
<Container> Patient Summary (HTML)
{<Action>QueryRespol patient Summary (PDF)
<Patient>
: <Extension></Extension>

<MPIID>68eebf7f68c3cal646978978¢ /MPIID>
N <Name>
) | <FamilyName >HEALTHELINK< /FamilyName>
| «GivenName >TESTING< /GivenName>
</Name>
| <PrimaryLanguage>
| <Code>ENG</Code>
| «Description>English</Description>
| <sDACodingStandard>1S0-639-2¢</sDACodingstandard>
¢/PrimaryLanguage>
H (:elligim>
| <Code>0TH</Code>
| <Description>0ther</Description>
| <sDACodingStandard>ReligiousAffiliation</SDACodingStandard>
</Religion>
‘<MaritalStatus>
| <Code>M</Code>

| ehecrrintioniMareiade Mecrrintinns

3. Navigate to the ‘To’ button to select Clinician.
a. Be sure to verify that the NPI is correct
b. Do not forward results to more than one Clinician

Send Summary Report - Google Chrome = O X
25 fusion.techbd.org/vi healthshare/HSVIEWER/web/csp/HS Ul Push.SendMessage.cls?$ZEN_POPUP=18CPSHARE=18mode=S&contentType=EMR-Result-Push8report= ‘
i -
To: :
1
- |
Ce: !
( J1
|
Patient: HEALTHELINK, TESTING Delivery Policy
Message Type: | Referral =1 Preview..  send: EMR-Result-Push
Reason: Filter Encounter: [ [All =]
=2 Summary Options
Subject: |
Note:
4
Attachments: @
S, v
e »
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| [E] Send Summary Repert - Google Chrome

C

HEALT HeLINK

- (] X

F 2 fusion.techbd.org/vie/csp/healthshare/HSVIEWER/web/csp/HS.ULPush.SendMessage.cls?$ZEN_POPUP=1&CPSHARE=1&mode=S&contentType=EMR-Result-Push&report=

| Last Name

Page size:[25

Results: 0 | Page 111 of 1

| |

Found (click on a name to select):

First Name

|user ID

‘Descriptiun

ID Number

g “vserio -
Clinician Number
Assigned By

Facility

Relationship

Clinicians:
Organizations: [

Clinician Group

Receiving System
[ | Search |

Clear | Close

4. You can search by Clinician name or search Clinicians and select the intended provider

from the list.

5. Once the Clinician is selected, the delivery policy: EMR Results Push, must be selected.
*¥Please note, you can only select one Clinician as a recipient™*

Send Summary Report - Google Chrome

= (m] X

sion.techbd.org/vie/csp/healthshare/HSVIEWER/web/csp/HS.Ul.Push.SendMessage.cls?$ZEN_POPUP=1&CPSHARE=18&moade=S&contentType=EMR-Result-Push8ireport=

To:

'Redmon, Mark;

Ce

Patient HEALTHELINK, TESTING

Delivery Pol

Message Type: | Referral

- Preview.

Reason: |

Subject: |

Filter...

- Summary. O

licy: |

EMR Results Push

Note:

Attachments: i}
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To select specific results to push, navigate to the Filter button.

Send Summary Report - Google Chrome: = (m] X
25 fusion.techbd.org/vie/csp/healthshare/HSVIEWER /web/csp/HS.UL.Push.SendMessage.cls?$ZEN_POPUP=18/CPSHARE=1&imode=S8contentType=EMR-Result-Push&ureport=#
To: :
[Redmon Mark; J1
N !
Ce: !
( 1
!
Patient: | HEALTHELINK,TESTING Delivery Policy: | EMR Results Push =]
-~ - - Preview. Send: EMR-Result-Push
- | [ Filter. ] [ A =l
Subject:
Note:
4
Attachments: &3
v
4 »

would like to push, shown below.

0= patient summary Filters - Google Chrome

| % fusion.techbd.org/vie/csp;

F 1977-07-07

Report Filters

p/HS.Ul.Reports.Fil y.cls?$ZEN_POPUP=1&FORMAT=EMR-Result-Push&REASON=

HEALTHELINK,TESTING
123 BUFFALO LN, BUFFALO NY 14043

Filter By Days Back: | J [*]Filter By Source Preview.
& ClearAll O Select Al (J
» Patient Demographics
v Laboratory
Filter By Days Back: [+] Eilter By, Source
Clear All O SelectAll ()
Collection Date Source Test. Value Reference Range Include
2025.09-25 healthelink QUEST (S)  INSULIN 92 ulUimL
2025.09-25 healthelinkKHS (S)  WBC 106 x10e9/L 40105
2025.09-25 healthelinkKHS (S) ~ RBC 464 x10e121L 470600
i 2025-09-25 healthelink KHS (S) Hgb 139g/dL 14.0-180
2025-09-25 healthelink KHS (S) Het 426 % 42.0-520
2025-09-25 healthelink-KHS (S) Mmcv 918fL 78.0-100.0
2025.09-25 healthelinkKHS (S)  MCH 300pg 280340
2025.09-25 healthelinkKHS () MCHC 326 gidL 320360
2025.09-25 healthelinkKHS (5)  ROW. 125% 115140
2025-09-25 healthelink KHS (S) Platelet 236 x10e9/L 150-450
2025-08-25 healthelink KHS (S) MPV 96fL 9.0-120
2025-09-25 healthelink KHS (S) Neut Abs. 7.9 x10e9/L 1566
2025-09-25 healthelink KHS (S) Lymp Abs 2.0 x10e9/L. 1535
2025.09-25 healthelinkKHS (S)  Mono Abs 056 x10e9L
2025.09-25 healthelinkKHS (S)  Eos Abs 0.0 x10e9L
2025.09-25 healthelinkKHS ()~ Baso Abs. 0.0x10e9L
2025-09-25 healthelink KHS (S) ImmGran Abs 0.02 x10e9/L
2025-08-25 healthelink KHS (S) Differential Choice Automated
1 2025-09-25 healthelink KHS (S) Neutrophils 747% 38.0-77.0
i 2025.09-25 healthelink KHS (S) Lymph 188% 200-480 &
Patient Summary Filters - Google Chrome
25 fusion.techbd.org/vie/csp/healthst HSVIEWER/web/csp/HS.Ul.Reports.Fil .cls?$ZEN_POPUP=1&FORMAT=EMR-Result-Push&REASON=

'] InterSystems

HealthShare
Server

F 1977-07-07

Report Filters

Filter By Days Back: |

» Patient Demographics
» Laboratory

Radiology

Filter By Days Back:

Namespace HSVIEWER

Management Portal

Licensed To Technology by Design

HEALTHELINK,TESTING
123 BUFFALO LN, BUFFALO NY 14043

User = me —

[*] Filter By Source Preview.

Clear All () SelectAl (J

[+] Eilter By Source

Exam Date Source

2025-09-26 healthelink:BMH (S)
2025-09-26 healthelink:RPCI (S)
2025-09-24 healthelink:BMH (S)

Clear Al (J selectAn O

Exam Ty Include
XRABDOMEN 1 VIEW 74018
SCREENING MAMMO/TOMO BIL
CT ABDOMEN PELVIS W IV CONTRAST ONLY 74177

You will be able to select the specific Laboratory, Radiology, and Documents results you

6/23/2026
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Iﬂ InterSysl:emS’ Management Portal

HealthShare

Server Namespace HSVIEWER User

Live System

Licensed To Technology by Design  Instance

F 1977-07-07 HEALIHELINK,TESTING

Report Filters

Filter By Days Back: | [+] Filter By Source

+ Patient Demographics
+ Laboratory
+ Radiology

123 BUFFALO LN, BUFFALO NY 14043

Preview.

Clear All [] selectAn [

C

HEALT HeLINK

Close Window

i+ Documents

Filter By Days Back: | [+] Eilter By Source

Document Date Source Document Type
2025-09-26 healthelink BROOKS (S) ED EKG
2025-09-26 healthelink:RPCI (S) Radiation Medicine (RTH) Follow-up- Telephone

2025-09-25 healthelink:NFMMC (S)  Progress Note - Specialties/Departments

Clear All (] SelectAll (]
Include

8. Once you have all the required fields selected (highlighted in the screenshot below), click

the Senc_i buttc_m.

2% fusion.techbd.org/vie/csp/healthshare/HSVIEWER/web/csp/HS.Ul.Push.SendMessage.cls?$ZEN_POPUP =18 CPSHARE=1&mode=58&contentType=EMR-Result-Push8report=

1
| To: | Redmon,Mark; |

Ce: [

Patient: HEALTHELINK TESTING

.

Message Type: | Referral =l Preview . | Send: EMR-Result-Push
Reason: Encounter: | [All
2
Attac H l’

*It is important to note that you can only share lab reports, imaging, and documents.*

Viewing, Downloading and Printing Reports

To print reports, under the chartbook, scroll down to reports, then click on the clinical section that you
would like to print. In this screenshot example, the “Laboratory Results Report” is being printed. This
report is also defaulted to the last 30 days. On the right-hand side, there is an option to then filter the
selected data types by date, select dates from the Create New Report screen. You will then have the

6/23/2026
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option to either filter by a date range or select one of the available options.

HEALTHeLINK

f pavigation | viewer: Reports

] =) TESTPATIENT, PHIL

Patient Selection

.

a F 55y 01/01/1970 MPIID: 68adf7150149...
£
280%™
vital igns Name Access Actions
o e L =
- fr— Health Concerns Report (last 30 days) Fublic ® 4 &
Ea Dlagnostic Studies Immunizations Report (last 20 days) Public ® 4 &
1 Procedures Insurance Report (last 30 days) Public @&t =
Histories Laboratory Results Repart [last 30 days) Public o) s
ry port | y: o> e ﬁ. =
Encounters
Medical Claims Report (1ast 30 days) Public & =
P y @ 4 &
Appolitments Medi Report (last 30 days) Publi
ledications Report (last 30 days] ublic 3
p ¥ ® 4 &
Care Team
Member Enroliments Report (last 30 days| Public =
p ys) ® 4 &
Cohorts
Observations Report (last 30 days) Public © 4 =
Claims ® - &
Other Orders Report (last 30 days) Public O =
Demographics £ ¥ ® 4 &
DA Past Medical History Report (last 30 days) Public @ &‘ &
Physical Exams Report {last 30 days) Public ® 4 &
Observation List Problems Report (last 30 days) Public =
P v @ 4 &

< Back to Report List

Create New Report

Set Filters

Data Types Mal Y
Dates Mal Y I
Set Display

Data Layout

@ Tables O Lists

Page Orientation (@ Portrait () Landscape

Missing Results

If you are missing results, please see the checklist below before reaching out to the Support Help Desk.
Confirm that the data source you are expecting the result from is checked on your

implementation guide.
The provider must be listed in one of the following fields in order for the result to be

]

delivered:
(@)
(o)
(@]
(@]
(@]
(o)
(o)

]

6/23/2026

Verify Criteria and Generate Report

Data Types: All - No filters selected

Dates: All - Nofilters selected

Generate Report

PD 1.4 = Primary Care Provider
PV1.7 = Attending

PV 1.8 = Referring

PV 1.9 = Consulting

PVI1.17 = Admitting

OBR.16 = Ordering

Set Criteria for Dates

1§no date is populated, all data will be included.

Start Date
\ al
End Date
or
Days Back
O Last 7 Days

O Last 30 Days
O Last 365 Days
O Other

OBR.28 = Copied To

If the above has been confirmed, please provide the following information when
contacting the helpdesk:
Patient First and Last Name

(0]

O O O O

Date of Birth
Date of Service

Exact name of Result
Facility (Data Source)

2475 George Urban Boulevard, Suite 202, Depew, NY 14043
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o Provider that the Result was intended for
o EMR Vendor
o If the result should have been automatically delivered or if it was manually

pushed by a user but not received into your EMR

If HEALTHeLINK™ confirms that the result has been delivered to your EMR, we will provide you with
an Acknowledgement (ACK) code to give to your EMR vendor for further review.

Help and Support

For more information or training on HEALTHeLINK, please contact the Help Desk.

For HEALTHeLINK Support
24/7 Help Desk Support 877.895.4724
Local Help Desk Support 716.842.6343

Additional information regarding Results Delivery and other services that are offered by
HEALTHeLINK™ can be found on our website at

https://wnyhealthelink.com/what-we-do/products-and-services/

Additional training materials are also available on our HEALTHeLINK website
https://wnyhealthelink.com/for-providers/training-materials/

6/23/2026 2475 George Urban Boulevard, Suite 202, Depew, NY 14043 Page 9 of 9


https://wnyhealthelink.com/what-we-do/products-and-services/
https://wnyhealthelink.com/for-providers/training-materials/

	June 23, 2026 v2.1
	Overview
	What is Results Delivery?
	Results Delivery (RD) is a service offered by HEALTHeLINK™ that helps practices and care coordination networks easily receive medical results for their patients from any other linked data source. Providers that are associated with a practice, must be ...

	Provider Set Up
	Providers that are associated with a provider group will need to be set up with Results Delivery in HEALTHeLINK™. The Authorized Contact in your practice will need to log into their AC Portal account and request access for each provider. For all addit...

	Sharing Results to a Connected EMR
	To share Results:
	1. Navigate to the Patient Reports in the left-hand corner of the chartbook
	2. Select EMR Result Push from the View as Drop down
	3. Navigate to the ‘To’ button to select Clinician.
	a. Be sure to verify that the NPI is correct
	b. Do not forward results to more than one Clinician

	4. You can search by Clinician name or search Clinicians and select the intended provider from the list.
	5. Once the Clinician is selected, the delivery policy: EMR Results Push, must be selected.
	**Please note, you can only select one Clinician as a recipient**
	6. To select specific results to push, navigate to the Filter button.
	7. You will be able to select the specific Laboratory, Radiology, and Documents results you would like to push, shown below.
	8. Once you have all the required fields selected (highlighted in the screenshot below), click the Send button.
	*It is important to note that you can only share lab reports, imaging, and documents.*



	Viewing, Downloading and Printing Reports
	Missing Results
	Help and Support
	For more information or training on HEALTHeLINK, please contact the Help Desk.
	For HEALTHeLINK Support
	24/7 Help Desk Support 877.895.4724
	Local Help Desk Support 716.842.6343
	Additional information regarding Results Delivery and other services that are offered by HEALTHeLINK™ can be found on our website at





