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Overview 
This training guide provides an overview of how to print and download documents in 
HEALTHeLINK Fusion. 

Help/Support 
For HEALTHeLINK™ Support 

 
24/7 Help Desk Support 877.895.4724 
Local Help Desk Support 716.842.6343 

 
Additional training materials are available at  

https://wnyhealthelink.com/for-providers/training-materials/ 
 

Printing and Downloading Documents 
1. Log into the HEALTHeCOMMUNITY Portal. 

 
 
 
 
 
 
 
 
 
 
 

https://wnyhealthelink.com/for-providers/training-materials/


09/10/2026 2475 George Urban Boulevard, Suite 202, Depew, NY 14043 Page 4 of 11 
 

Printing and Downloading Documents in Fusion 
 

 

2. Click on the HEALTHeLINK Fusion badge. 

 
 

3. Once in the Fusion Gateway, click on the Community Clinical Badge. 
 

 
 

4. Search for the desired patient using the Patient Search screen and the necessary Search Criteria.  
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Printing and Downloading PDFs in the Documents Chartbook 
If a result is loaded into HEALTHeLINK Fusion as a PDF, specifically found in Documents, the 
result may be printed and/or downloaded. Click on the report to open the PDF report and click 
on the download or printer icon. The availability of PDFs is determined by the data source and 
document type. 

 

 
 

 

 
 
 

Printing and Downloading a Text Format Document  
Below is an example of a text formatted document. 
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If a result is loaded into HEALTHeLINK Fusion in a text format, specifically found in Documents, 
navigate to the Patient Report Summary page to print/download the document. Follow the steps 
and accompanying images below to print and download documents in Fusion.  

 

1 .  From the Clinical Summary page, navigate to the three dots on the right-hand side of the 
page and click on them. 

 
 
 

2. Click on the link that says, “Patient Reports” 
 

 
 
 

3. Users are brought to the Patient Summary Report Page. Click on the link that says, “Download 
Summary”. 
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4. The Download Summary Report screen will open, and this is where users select the summary type and 
filter the documents to download. From the Select Summary drop down select the TXDF Patient 
Summary Report. 

 

 
 

5. Select the Filter button to filter results.  
  

 
 

6. Navigate to the Documents section and choose the document to print or download. Be sure to click 
the “Clear All” box to unselect the reports that do not need to be printed or downloaded. Click the 
“Close Window” link. 

 

 
 

7. Click the “Download” button, and the report will be downloaded to print. Some users may need to 
check the download section of your computer to open it. 
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8. The report will be downloaded and ready to print. Depending on the computer printer set up, some 
users may need to “right click” to print. 
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Note:  
Users may choose other documents such as labs and radiology reports to print and download. Click on the 
“Clear All” box to clear out all the documents. If this step is not completed, all the documents will be 
downloaded and printed. Click on the arrow next to the category listed below and choose what document you 
want to print and/or download. All the documents will be pre-selected.  
 

 
 

Printing the Patient Summary Report 
Users have the capability to print the Patient Summary Report from the Clinical viewer following the steps below.  
 

1. Click on the three dots on the right-hand side of the clinical viewer. 
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2. Click on “Patient Reports”. 

 
 
 

3. Click on “Download Summary” at the top left-hand side of the summary. 
 

 
 
 
Click “Download”. The report will be downloaded to your computer to print. 
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Below is an example of a Patient Summary Report available to download and print. 
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