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Overview 
This guide provides a quick overview of how to print and download reports in HEALTHeLINK Fusion, 
at this time.  

Help/Support 
For HEALTHeLINK™ Support 

24/7 Help Desk Support 877.895.4724 
Local Help Desk Support 716.842.6343 

 

Additional training materials are available at  

https://wnyhealthelink.com/for-providers/training-materials/ 

 

Printing and Downloading Reports 
At this time, printing and downloading individual results (including multiple selected results) is limited in 
HEALTHeLINK Fusion. We recognize the importance of this functionality and are currently evaluating 
options to address this limitation. While we understand this is not the ideal solution, we want to 
provide you with an available workaround so you can continue providing patient care and treatment 
without interruption. The reports can be found in the Documents chartbook. 

Uploading a Word Document 
To print a report, please take a screenshot of the full report page AND copy the actual report you 
would like to print. Please ensure that the patient’s information is included in the screenshot image. 
Once you have the screenshot of the report and the copy of the actual report, you can paste it onto a 
Word document to print.  

*Please ensure to note in the patient’s chart where this result came from i.e. HEALTHeLINK* 

• Please see the screenshots below: 
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Printing and Downloading PDFs in the Documents Chartbook 
If a result is loaded into HEALTHeLINK Fusion as a PDF, specifically found in Documents, you will be 
able to print and/or download.  Once you click on the report you want to print and/or download, the 
PDF report will open. Please click on the download or printer icon. The availability of PDFs is 
determined by the data source and document type.  

 

 

 

Printing the Patient Summary Report 
Users have the capability to print the Patient Summary Report from the Clinical viewer.  

• Click on the 3 dots on the right-hand side of the clinical viewer. 
• Click on Patient Reports 
• Click on Download Summary at the top left-hand side of the summary 
• Click Download. The report will be downloaded to your computer to print. 

 

 

 



Printing and Downloading Results in Fusion  

03/13/2026 2475 George Urban Boulevard, Suite 202, Depew, NY 14043 Page 6 of 6 

 

 

 

 

 


	Table of Contents
	Overview
	Help/Support
	Printing and Downloading Reports
	Uploading a Word Document
	Printing and Downloading PDFs in the Documents Chartbook
	Printing the Patient Summary Report




