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Overview

This training guide outlines the steps to perform a statewide patient record lookup (sPRL) query in
HEALTHeLINK.

Help/Support

For more information on sPRL queries and associated results, please contact our Support Help Desk.
For HEALTHeLINK™ Support

24/7 Help Desk Support 877.895.4724
Local Help Desk Support 716.842.6343

Additional training materials are available at
https://wnyhealthelink.com/for-providers/training-materials/

Performing an sPRL Query

a) Access the patient record by performing a Patient Search using your sPRL HEALTHeLINK
Fusion badge.

b) Once you get to the Patient Results screen, you will be able to see there is statewide data in
the patient’s chart.

c) Click on the patient’s name to get into the patient's record.

Patient Search

Search Criteria

Last Name -

First Name

Date of Birth

| = |

!v!edical Record Number .
[ |
‘Sourl:e of Medical Record Number }
( - |
/ll!a:ter Patient Identifier .
( |
= . Search Options

Ezh Healthelink Staff © Stonciare Sereh

¢ Emergency Treatment

ﬁ ';L Community CI nical i ) Treatment via Telehealth
ra SUOTTHTIUNty Silical .
d > Treatment of & Minor
) Consen t Manager

Advanced search | Clear | a -
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Patient Search Results

Once you are

NamTe

Age  Gender Date of Birth
v 48y F 07/07/1977
Name Age Gender Date of Address
Birth
D HEALTHELINK, 48y F 07/07/1977 123 BUFFALO LN,
TESTING BUFFALO NY 14043
D HEALTHELINK, 48y F 07/07/1977 123 BUFFALO LN,
TESTING BUFFALO NY 14043
[] HEALTHELINK, 48y F 07/07/1977 123 BUFFALO LN,
TESTING BUFFALO NY 14043
[] HEALTHELINK, 48y F 07/07/1977 123 BUFFALO LN,
TESTING BUFFALO NY 14043
[] HEALTHELINK, 48y F 07/07/1977 123 BUFFALO LN,
TESTING BUFFALO NY 14043
D HEALTHELINK, 48y F 07/07/1977 123 BUFFALO LN,
TESTING BUFFALO NY 14043

Address

123 BUFFALO LN, BUFFALO NY 14043

C

HEALT HeLINK

Master Patient Identifier

68eebf7f68c3ca1646978978

Medical Record Number Assigning Info
Authority Types
healthelink:BROOKS 67890TEST healthelink:BROOKS &
healthelink:RPCI 567TEST healthelink:RPCI En
healthelink: QUEST healthelink:QUEST &
OacSba45a3261ee08fb83de361425152
healthelink:NFMMC 3456TEST healthelink:NFMMC &/
healthelink:NYSIIS 1111111 healthelink:NYSIIS |
healthelink:BMH 1234TEST healthelink:CHSEPI e
n

in the patient's record, you will see a query running to gather any sPRL data.

B Applications

Refresh

v Lab Results

Order Results

Diagnostic Studies

Study  Document Link

Documents

Document $

B
SPRLHEALTHIX: Awaiting Data
a
Chartbook « v Diagnoses
Clinical Summary Diagnosis Diagnosis Type Last Updated
Conditions v Allergies =D Sorted by Last Updated, Category v
> Allergies Allergen Reaction Source Category & Last Updated &
Medications
Documents
Immunizations v Medications =9 Sorted by Start Date v
Vital Signs Medication 3 Dose Start Date { Details
Lab Results H
Diagnostic Studies
Procedures :
Histories
Encounters ~ *

Collection Date

Ordering Clinician

Source Facility

Warning: Downloading documents may present security and privacy risks. Downloaded
documents should be removed from the local device after use.

Details

OrderDate  TestDate  Status

"= Sorted by Event Date

Event Date  Details

retrieval has been completed, click on the Refresh button to see the sPRL data.

(> Logout

02/24/2026

SPRLHEALTHIX: Retrieval Complete

%ctnwa[ complete, Please refresh,

% Refresh
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You will find the sPRL Document in the Documents section of HEALTHeLINK Fusion or in the
Documents chartbook. Click on the link and you will be able to view the sPRL data.

v Documents 1_‘3 Sorted by Event Date

Document J Source Facility Event Date J Details
Healthix Patient Summary SPRLHEALTHIX E
HEALTHELINK, TESTING DOB: 07/07/1977
Back to: Chart > n 2 a % vee

>

Patient Summary Document ** Healthix receives data from over 8,000 healthcare facilities in the New York region, which
are updated with each new encounter. Despite the extent of Healthix coverage, this clinical history may not include the
complete patient record. For a full listing of sources and types of data, visit https://healthix.org/directory. **

Date of birth

-—
Patient IDs - R

Contact info E

Document Id W T e T———

Document Created: February 23, 2026, 14:36:50, EST

Contact info Address and Telecom information not available

, Healthix, Inc.

Contact info Address and Telecom information not available

Contact info Address and Telecom information not available

Contact info Work Place:
462 Seventh Avenue 8th Floor
New York, NY 10018, USA
Tel: (877) 695-4749, ext 1

Legal authenticator of signed at February 23, 2026, 14:36:50, EST
v
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