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Overview 
This training guide outlines the steps to perform a statewide patient record lookup (sPRL) query in 
HEALTHeLINK. 

Help/Support 
For more information on sPRL queries and associated results, please contact our Support Help Desk. 

For HEALTHeLINK™ Support 

24/7 Help Desk Support 877.895.4724 
Local Help Desk Support 716.842.6343 

Additional training materials are available at 
https://wnyhealthelink.com/for-providers/training-materials/ 

Performing an sPRL Query 
a) Access the patient record by performing a Patient Search using your sPRL HEALTHeLINK

Fusion badge.
b) Once you get to the Patient Results screen, you will be able to see there is statewide data in

the patient’s chart.
c) Click on the patient’s name to get into the patient's record.

http://www.wnyhealthelink.com/PhysiciansandStaff/TrainingVideos
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Once you are in the patient's record, you will see a query running to gather any sPRL data. 

Once the retrieval has been completed, click on the Refresh button to see the sPRL data. 
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 You will find the sPRL Document in the Documents section of HEALTHeLINK Fusion or in the 
Documents chartbook. Click on the link and you will be able to view the sPRL data.  
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