
a. Practice must have a signature pad installed.

b. Add - https://www.wnyhealthecommunity.com/default.aspx as an Internet link in your 'Tool Bar' or 'Side Bar'.

c. Instruct staff to login to HEALTHeLINK at the beginning of each session as part of their Medent login.

d. Add HEALTHeLINK's address, consent FAX and consent questions/overrides numbers to the Rolodex:

HEALTHeLINK
2475 George Urban Blvd, Suite 202
Depew, NY  14043

Consent FAX: 716-206-0039
Consent questions/overrides: 716-206-0993 ext. 103

e.
Go to the 'Patient Information' screen, then add 'HeL Consent Documents' to the Side Bar, then:

- Click on 'Cog' in the lower right side of the Side Bar;

- Select 'Patient Documents' on the left -> select (move) to right box;

- Select appropriate HEALTHeLINK consent form:

   1. YES

   2. YES, EXCEPT SPECIFIC PARTICIPANT(S)

   3. YES, ONLY SPECIFIC PARTICIPANT(S)

   4. NO, EXCEPT IN AN EMERGENCY

   5. NO, EVEN IN AN EMERGENCY

- If you previously scanned and faxed paper consents, also select the 'image document' for HEALTHeLINK 

consents. Look for the paper document name in the 'Route' box of the Consent document;

- OK, Done.
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a. Explain to the patient/parent that your Practice is a member of HEALTHeLINK, the WNY Clinical Information 

Exchange. Ask them to complete a HEALTHeLINK consent to allow providers who treat them to securely access 

their clinical information through HEALTHeLINK. 

Note: You can provide the patient with a tip sheet explaining the reasons to sign a HEALTHeLINK consent form.

b. Go to the Medent patient ‘HIPAA’ screen, and then select ‘Consents’ in the top tool bar.

     Or, from "Chart Central', you can click on the 'HIPAA HIPPO' icon (he is green).

c. Select ‘New’ at the bottom of the screen.

d. If the patient/parent has indicated they will consent, select ‘Hel Hie yes consent’ form - 

Note : If the form names are not visible, go to upper right navigation three bars, remove ‘Smart Look Up’, then search for 

‘HeL’).

e. The Consent form will open with all required patient information auto populated and ‘Yes’ selected.

f. If a parent or guardian will sign the Consent form, select ‘Edit’ in top toolbar, then

- Check the ‘Parent or Guardian’ box below the ‘Signature’ box.

g. Click on the ‘Signature’ box and ask parent/guardian to sign the electronic signature pad.

h. Select ‘Done’.

a. While still in the ‘Consent’ form, select “Send” in the top toolbar.

b. Near the top of the screen, select the blue link labeled “To: click to add”.

c. A box will open, then select another source ‘Rolodex entry’, and then select HEALTHeLINK.

Note : You may have to turn off ‘Smart Look Up’.

d. Click on ‘Send’ at the top of the screen.

e. Click on ‘Close/next, done’.

a. Switch to the HEALTHeNET screen.

b. Select the ‘Patient Consent’ link.

c. Enter the patient’s Name and Date of Birth (DOB).

d.

The ‘Consent’ form will be displayed -

- Enter patient consent election;

- Select ‘Update Consent’;

Select 'Continue' when HEALTHeNET Consent Update Attestation' is displayed.

e. Select ‘Back to Patient Consent’ screen, or ‘Home’.

f. Switch back to the Medent application.
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